NGAN HANG NHA NUOC CONG HOA XA HOQI CHU NGHIA VIET NAM
VIET NAM Poc lap - Tu do - Hanh phic

S6: 9654/NHNN-TD
V/v trién khai céc giai phap hd tro
khach hang khic phuc hau qua
thién tai bao It

Ha Noi, ngay 04 thang 47 ném 2025

Kinh gui:
- Chu tich Hoi dong Quan tri/H6i dong Thanh vién, Toéng giam doc
cac to chuec tin dung, chi nhanh ngan hang nudc ngoai;

| o - Giam dbc Ngan hang Nha nudc chi nhanh tai cac Khu vuc (1, 3, 4, 5,

6,7, 8,9, 12) c6 dia ban quan ly tai cac tinh, thanh phé: Sqn La, Phu
Tho, Lao Cai, DBién Bién, Lai Chau, Thai Nguyén, Cao Béang, Lang
Son, Tuyén Quang, Bac Ninh, Quang Ninh, Hai Phong, Hung Yén,
Ninh Binh, Ha No6i, Thanh Hoéa, Nghé An, Ha Tinh, Quang Tri, Hué,
Quang Ngii, Pa Néng.

Thyc hién chi dao cua Chinh phu, Thuong truc Chinh phu, Thu tuéng Chinh
phu tai: Nghi quyet s6 347/NQ-CP ngay 24/10/2025 vé cac nhiém vy, giai phap
trong tam dé khan truong khic phuc hau qua thién tai sau bio so 11, nhanh chéng
on dinh tinh hinh doi song nhan dan, day manh khéi phuc san Xuét klnh doanh, tich
cuc thiic day ting truong kinh té, kiém soat tot lam phat, Théng bao sO 533/TB-
VPCP ngay 04/10/2025 vé tinh hinh va cdc giai phap khic phuc hau qua bdo s6 10
va mua i sau bdo, Thong bao sé 546/TB-VPCP ngay 09/ 10/2025 vé tinh hinh va
cac nhiém vu trong tdm khac phuc hau qua do thién tai sau bao 56 1 1, Cong dién s6
204/Cb- TTg ngay 30/10/2025 cua Thu tudng Chinh phu vé viéc tiép tuc trién khai
déng bo, cb hiéu qua bién phap ung pho, khan truong khac phuc nhanh hau qua
mua l{i, sém 6n dinh doi séng nhan dan, khéi phuc san xuat kinh doanh tai khu virc
Trung Bo, Ngan hang Nha nudc Viét Nam (NHNN) yéu cau cac t chirc tin dung,
chi nhanh ngén hang nudc ngoai (goi tat la cac t6 chic tin dung) va NHNN chi
nhéanh tai cac Khu vuc (1, 3, 4, 5, 6, 7, 8, 9, 12) thuc hién mét sb ndi dung sau:

1. Béi vai céc t6 chuc tin dung

I.1. Ra soat, hd tro chi nhanh, phong giao dich tai tinh, thanh phd bi anh
hudng bdo sé 10, 11, 12 va mua i sau bdo khan truorng khic phuc thiét hai, khoi
phuc lai hoat dong de phuc vu khach hang va ngudi dan trén dia ban.

1.2. Ra soat, danh gia tinh hinh hoat dong san xuat kinh doanh, kha nang tra
no cua khach hang vay von bi anh huong cac dot bdo, mua li 16n tir thang 7/2025
dén thang 10/2025, dé kip thoi 4p dung bién phép hd tro, thao g& khé khan cho
khach hang: co céu lai thoi han tra ng, mién, giam ai, phi cho khach hang bj thiét
hai theo cac quy dinh hién hanh; xay dung va trién khai cac chuong trinh, 20i tin
dung voi lai suat thap hon 1ai suat cho vay thong thuong dé khoi phuc san xuat, kinh
doanh; giam 13i suat cho vay tir 0,5%-2%/nam trong 03-06 thang d6i voi du ng hién
hiru cua khach hang bj thiét hai béi bao, 1ii; thuc hién xir ly ng doi véi khach hang
bi thiét hai vé von vay theo quy dinh tai Nghi dinh 55/2015/ND-CP ngay 09/6/2015
ctia Chinh phu vé chinh sach tin dung phuc vu phat trién nong nghiép, néng thon
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dugc stra doi, bo sung boi Nghi dinh s6 116/2018/ND-CP ngay 07/9/2018, Nghi
dinh s6 156/2025/ND-CP ngay 16/6/2025 va cac van ban huéng dan cia NHNN.

Riéng Ngan hang Chinh sach xa hoi: Thuc hién day du nhiém vu dugc giao
tai Nghi quyét s6 347/NQ-CP ngay 24/10/2025 cua Chinh phu Ve céac nhiém vu, giai
phap trong tam dé khan truong khic phuc hau qua thién tai sau bao s6 11, nhanh
choéng 6n dinh tinh hinh doi song nhan dén, dgy manh khoi phuc san xuét kinh
doanh, tich cuc thuc day tang trudng kinh té, kiém soat tot lam phat.

1.3. Bao cao NHNN trwée ngay 10/11/2025 (thong qua Vu Tin dung cac
nganh kinh t€) cac chuong trinh, géi tin dung ap dung doi voi khach hang bi anh
huong cac dot bao, mua 1t 16n tir thang 7/2025 dén thang 10/2025 tai cac dia phuong
néu trén dé khoi phuc san xuat kinh doanh, 6n dinh doi song theo Phu luc 1 dinh
kem dong thoi, gui NHNN chi nhanh tai cac Khu vuc (1, 3,4, 5,6, 7, 8,9, 12) dé
nam va trién khai trén dia ban.

2. B6i véi NHNN chi nhénh tai cac Khu vue (1, 3,4, 5,6, 7,8, 9, 12)

2.1. Chi dao céc td chiec tin dung trén dia ban khan truong trién khai hd tro
thao g& kho khan cho khach hang bi anh hudng boi cac dot bao, mua 10 16n tir thang
7/2025 dén thang 10/2025 néu tai Diém 1.2 cua Van ban nay.

2.2 Phéi hop cac So, nganh trén dia ban tham muu cho Uy ban nhan dén
tinh, thanh pho trién khai cac giai phap ho trg thdo g& kho khan cho nguoi dan bi
anh huong boi cac dot bao, mua 10 16n tir thang 7/2025 deén thang 10/2025.

2.3. Dinh ky ngay 10, 25 thang 11, 12/2025 bao cao ké:c qua trién khai cac
giai phap thao g& kho khén cua nganh ngén hang trén dia ban vé NHNN (théng qua
Vu Tin dung cac nganh kinh té) theo Phu luc 2 dinh kém.

NHNN yéu cau Chu tich Hoi déng Quan tri/Hoi dong Thanh vién, Tong
giam doc cac t6 chire tin dung va Giam doc Ngén hang Nha nudce chi nhanh tai cac
Khu vyc néu trén khan truong trlen khai thuc hi¢n. Trong qua trinh thyuc hién, truong
hop phat sinh khé khan, vudng méc vuot tham quyén, céc td chuc tin dung, Ngan
hang Nha nudc chi nhanh tai cac Khu vuc kip thoi bao cao NHNN dé dugc xem
xét, xu ly MUlp—
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Cac Bo: NN&MT, Tai chinh;
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cac tinh, TP: Son La, Phu Tho, Lao Cai, Pién Bién,
Lai Chéu, Thai Nguyén, Cao Bing, Lang Son, Tuyén
Quang, Bac Ninh, Quang Ninh, Hai Phong, Hung
Yén, Ninh Binh, Ha Noi, Thanh Hoa, Nghé An, Ha
Tinh, Quang Tri, Hué, Quang Ngi, Pa Nang. Nguyen Ngoc Canh
- Luu: VP, TD, TD2.kTHTrang-N/

Dinh kem:

Phu luc 1, 2.

Lién hé: Kiéu Trang: 0985838508;

Email: trang.kieuhuyen@sbv.gov.vn.




NGAN HANG NHA NUGC CHI NHANH KHU VUC......

BAO CAO TINH HINH THU'C HIEN CAC GIAI PHAP HO TR(Q, THAO GO KHO KHAN CHO HANG KHAC PHUC HAU QUA
CAC POT BAO, MUA LU LON TU THANG 7 PEN THANG 10/2025

(Theo van ban 50%}7 /NHNN-TD ngay 0‘7/1 172025 cua Ngdn hang Nha nudce Viét Nam )
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Phu luc 2
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(*) Chuong trinh, goi tin dung do cac TCTD xay dung va trién khai theo chi dao NHNN tai Van ban nay nham ho tro khdch hang anh huong boi bdo 3, 5, 9,10, 11, 12 phuc hoi hoat dong

san xudt kinh doanh

Cot (11) la so tién lai da giam cho khdach hang ké tic ngay giam di sudt dén ngay bdo cdo

Vidu
- Du no duge giam LS 10 ty dong
- LS dugc giam 1%/nam

- Thévi gian dugc giam 13 suat tir 1/11/2025 dén 31/12/2025
Dén 30/11/2025 bao c4o thi tién 1ai da giam liy ké la 8 triéu (10 ty déng x 1%/365 x 30)
Cot (7,9,11,13) bdo cdo 56 liéu liiy ké tie khi trién khai dén thoi diém bdo cdo W
/
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TO CHUC TIN DUNG

Phu luc 1

BAO CAO VIEC BAN HANH CHUONG TRINH, GOI TiN DUNG HO TRQ, THAO GO KHO
KHAN CHO KHACH HANG B] ANH HUONGCAC PQT BAO, MUA LU LON TU THANG 7
DEN THANG 10/2025

(Theo van ban s6 51 /NHNN-TD ngay O% /11/2025 ciia Ngdn hang Nha nuée Viet Nam )
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